Response to Noise Disturbance Complaint

Date: [Insert Date]

[Name of the Complainant]

[Address]

[City, State, ZIP Code]

Dear [Name of the Complainant],

We are writing in response to your recent complaint regarding noise disturbances that have been
affecting your living environment. We understand that disturbances can significantly impact your

comfort and well-being.

Upon receiving your complaint, we took immediate action to investigate the concerns you raised.
Our management team has taken the following steps:

o Conducted an inspection at the property during the hours mentioned in your complaint.
o Communicated with the tenants/residents involved to address the issue directly.
« Implemented additional measures to reduce noise levels, including [insert any specific
actions taken, e.g., soundproofing, restrictions on noise during certain hours].
We appreciate your bringing this matter to our attention and want to assure you that we take such
complaints seriously. Our team is committed to maintaining a peaceful environment for all
residents.

If you continue to experience disturbances, please do not hesitate to reach out to us. You can
contact us at [insert contact information]. Your satisfaction is important to us.

Thank you for your patience and understanding.
Sincerely,

[Your Name]

[Your Title]

[Name of the Board/Management]

[Contact Information]



