Response to Complaint Regarding Policy
Violations

Date: [Insert Date]

[Your Name]

[Your Position]

[Board/Organization Name]

[Board/Organization Address]

Dear [Complainant's Name],

Thank you for bringing your concerns to our attention regarding the alleged policy violations that
occurred on [date of incident]. We take such matters very seriously, and we appreciate the
opportunity to address your complaint.

Upon receiving your initial complaint, we conducted a thorough investigation and reviewed all
relevant documentation and testimonies. Our findings indicate that [briefly summarize findings

regarding the alleged policy violations].

We acknowledge the importance of maintaining compliance with our policies, and we have
implemented the following measures to address the issue and prevent future occurrences:

e [Action 1]
« [Action 2]
e [Action 3]

We are committed to ensuring that [Board/Organization Name] upholds its values and policies,
and we appreciate your feedback as it helps us to improve our operations.

If you have any further questions or concerns, please do not hesitate to reach out to me directly at
[Your Contact Information]. Thank you for your understanding and support.

Sincerely,
[Your Name]
[Your Position]

[Board/Organization Name]



