Utility Complaint Resolution Process
Enhancement

Date: [Insert Date]

To: [Utility Company Name]

Address: [Utility Company Address]

Attention: Customer Service Department

Dear [Utility Company Name] Customer Service,

I am writing to formally address the concerns regarding the complaint resolution process for
utility services. As a valued customer, | believe that improvements can be made to enhance the

current system and ensure customer satisfaction.

In reviewing the current complaint resolution process, | have identified several areas that could
benefit from enhancements:

« Streamlining the complaint submission process through an online portal.

o Implementing a tracking system for customers to monitor the status of their complaints.
« Providing regular updates on the progress of resolution directly to the customer.

o Offering a dedicated representative for more complex issues.

By addressing these areas, [Utility Company Name] can improve customer trust and satisfaction.
| urge you to consider these enhancements to better serve your customers.

Thank you for your attention to this matter. | look forward to your response.
Sincerely,

[Your Name]

[Your Address]

[Your Contact Information]



