
Utility Client Care Program Update 

Date: [Insert Date] 

Dear [Client's Name], 

We hope this message finds you well. We are writing to update you on the latest enhancements 

to our Utility Client Care Program, designed to provide you with exceptional service and 

support. 

Program Highlights 

• Improved Customer Support Hours: We are now available [insert times] to better assist 

you. 

• New Online Portal: Access your account anytime, anywhere to view usage reports and 

make payments. 

• Emergency Response Team: Our team is now equipped to address urgent issues more 

swiftly. 

Your satisfaction is our top priority, and we are committed to continually improving our services. 

Should you have any questions or need assistance, please do not hesitate to reach out to us at 

[insert contact information]. 

Thank you for being a valued customer. We appreciate your trust in our services. 

Sincerely, 

[Your Name] 

[Your Position] 

[Utility Company Name] 

[Contact Information] 


