
Dear Valued Customer, 

We are excited to announce the launch of new communication channels to enhance your 

experience with our utility services. 

Starting from [insert date], you will be able to reach us through: 

• Text Messaging: Quickly report outages or ask questions via SMS at [insert number]. 

• Chatbot: Visit our website to interact with our new virtual assistant for immediate 

support. 

• Mobile App: Download [insert app name] to manage your account and access services 

on the go. 

These channels are designed to provide you with timely information and support, ensuring that 

your experience with us is as seamless as possible. 

Thank you for being a valued customer. We look forward to serving you better. 

Sincerely, 

[Your Company Name] 

[Your Contact Information] 


