
Technological Support Request 

Date: [Insert Date] 

To: [Support Team/Company Name] 

From: [Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email] 

[Your Phone Number] 

Dear [Support Team/Recipient's Name], 

I hope this message finds you well. I am writing to request support regarding [describe the 

technological issue, e.g., "a malfunctioning software application," "hardware failure," etc.]. 

Details of the issue are as follows: 

• Description: [Brief description of the issue] 

• Device/Software: [Name and version of the software/hardware] 

• Error message received: [Include any error messages if applicable] 

• Date issue began: [Insert date] 

I would appreciate your assistance in resolving this issue at your earliest convenience. Please let 

me know if you need any further information from my side. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 


