Smart Appliance Integration Request

Date: [Insert Date]

To: [Utility Company Name]

Attn: Customer Service Department

[Utility Company Address]

[City, State, Zip Code]

Dear Sir/Madam,

| am writing to request the integration of smart appliances into my utility account. My account
number is [Insert Account Number], and | am a resident at [Insert Address]. | am interested in
enhancing energy efficiency in my home and would like to enquire about the necessary steps to
incorporate smart appliances with my utility services.

Smart appliances can optimize energy usage and provide real-time data on my consumption
patterns. | believe that integrating these devices can significantly contribute to energy

conservation efforts and support the overall goals of [Utility Company Name].

Could you please provide me with information regarding the compatibility of smart appliances
with your utility services, any available programs or incentives, and the integration process?

Thank you for your attention to this matter. | look forward to your prompt response.
Sincerely,
[Your Name]

[Your Contact Information]



