
Request for Utility Support in Smart 

Appliance Adoption 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Your Email] 

[Your Phone Number] 

[Utility Company's Name] 

[Utility Company's Address] 

[City, State, ZIP Code] 

Dear [Utility Company's Contact Person or Customer Service], 

I hope this message finds you well. I am writing to formally request support from [Utility 

Company's Name] in my adoption of smart appliances in my home. As part of my efforts to 

reduce energy consumption and enhance my household's overall energy efficiency, I am 

interested in exploring programs, incentives, or resources that your utility offers to promote the 

adoption of smart technologies. 

Smart appliances are designed to use energy more efficiently and can greatly aid in reducing 

peak demand during high usage hours. However, financial assistance or incentives would 

significantly help accelerate my transition to these advanced technologies. I am particularly 

interested in any rebates for smart thermostats, energy-efficient appliances, or energy audits you 

may provide. 

I appreciate the commitment [Utility Company's Name] has shown towards sustainability and 

energy conservation initiatives, and I look forward to your guidance on how I can participate in 

these programs. Please let me know a suitable time for us to discuss this further. 

Thank you for considering my request. I hope for a positive response and appreciate any 

assistance you can provide. 

Sincerely, 



[Your Name] 


