
Welcome to Our Utility Services! 

Dear [Customer Name], 

Thank you for choosing [Utility Company Name] for your utility services. We are excited to 

have you on board! 

Onboarding Process 

1. Account Verification: We will verify your account information. 

2. Service Activation: Your services will be activated within [Time Frame]. 

3. Customer Support: Our support team is available 24/7 at [Support Contact Information]. 

Your Account Details 

Account Number: [Account Number] 

Service Address: [Service Address] 

Next Steps 

Please ensure your payment method is set up to avoid service interruptions. 

Contact Us 

If you have any questions or need assistance, do not hesitate to reach out to us. 

Thank you for allowing us to serve you! 

Sincerely, 

The [Utility Company Name] Team 


