Utility Remote Access Services Upgrade
Notification

Date: [Insert Date]
Dear [Customer's Name],

We are pleased to inform you that we will be upgrading our Utility Remote Access Services to
better serve you. This upgrade will enhance the efficiency, security, and reliability of our
Services.

Upgrade Details:

e Upgrade Schedule: [Insert Date and Time]
o Expected Downtime: [Insert Duration]
o New Features: [Briefly List New Features]

During this upgrade, you may experience temporary disruptions in our services. We appreciate
your understanding and patience as we work to implement these enhancements.

If you have any questions or concerns, please do not hesitate to contact our customer support
team at [Customer Support Number] or [Customer Support Email].

Thank you for your continued support.

Sincerely,

[Your Name]

[Your Title]

[Utility Company Name]
[Contact Information]



