
Utility Remote Access Services Agreement 

Date: [Insert Date] 

Customer Name: [Insert Customer Name] 

Address: [Insert Customer Address] 

City, State, Zip Code: [Insert City, State, Zip Code] 

Dear [Customer Name], 

We are pleased to inform you about our new Utility Remote Access Services designed to 

enhance your experience as a valued residential customer. Our remote access services will allow 

you to manage your utility usage conveniently and efficiently from the comfort of your home. 

Service Features: 

• Real-time energy consumption monitoring 

• Access to billing information and payment options 

• Remote control of utilities for efficiency 

• Service alerts and notifications 

To enroll in the Utility Remote Access Services, please sign and return the attached agreement 

by [Insert Deadline Date]. Upon receipt, we will provide you with further instructions to activate 

your account. 

If you have any questions or require further assistance, do not hesitate to contact our customer 

service team at [Insert Contact Number] or [Insert Email Address]. 

Thank you for choosing [Utility Company Name]. We look forward to serving you better. 

Sincerely, 

[Your Name] 

[Your Position] 

[Utility Company Name] 

[Utility Company Address] 

[Utility Company Phone Number] 

[Utility Company Email] 


