
Utility Remote Access Services Agreement 

Date: [Insert Date] 

To: [Recipient's Name] 

[Recipient's Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

We are pleased to inform you that your application for utility remote access services for energy 

monitoring solutions has been approved. This agreement sets forth the terms and conditions 

under which our services will be provided. 

Scope of Services 

Our remote access services will enable you to: 

• Monitor energy consumption in real-time 

• Access historical usage data 

• Receive alerts for unusual consumption patterns 

Service Activation 

Your service will be activated on [Insert Activation Date]. You will receive all necessary login 

credentials and instructions for accessing the monitoring platform within [Insert Timeframe]. 

Terms and Conditions 

Please review the attached terms and conditions governing the use of our remote access services. 

By using our services, you agree to abide by these terms. 

If you have any questions or require further information, please do not hesitate to contact our 

customer service department at [Insert Contact Information]. 

Thank you for choosing our utility remote access services. We look forward to supporting your 

energy monitoring needs. 

Sincerely, 

[Your Name] 



[Your Title] 

[Your Company Name] 

[Your Company Address] 

[City, State, Zip Code] 

[Your Contact Information] 


