
Utility Remote Access Services Agreement 

Date: [Insert Date] 

[Client Name]  

[Client Address]  

[City, State, Zip Code] 

Dear [Client Name], 

We are pleased to provide you with our Utility Remote Access Services tailored for your 

commercial needs. This letter serves as a confirmation of our agreement and outlines the services 

we will deliver. 

Scope of Services 

• 24/7 remote monitoring of utility systems 

• Real-time alerts and notifications 

• Data analytics and reporting 

• Technical support and maintenance 

Service Fees 

The monthly fee for our services will be [insert fee amount], payable on the first of each month. 

Additional charges may apply for custom services beyond the agreed scope. 

Terms and Conditions 

Please find the detailed terms and conditions attached below. By signing this agreement, you 

acknowledge acceptance of these terms. 

Contact Information 

For any inquiries, please contact our support team:  

Phone: [Insert Phone Number]  

Email: [Insert Email Address] 

We look forward to working with you and providing exceptional service to meet your utility 

management needs. 

Sincerely, 



[Your Name]  

[Your Title]  

[Your Company Name]  

[Your Company Address]  

[City, State, Zip Code] 

Attachments: Terms and Conditions 


