Utility Remote Access Services

Date: [Insert Date]

To: [Recipient Name]
[Recipient Address]
Dear [Recipient Name],

We hope this message finds you well. We are writing to inform you about our remote access
services for managing your utility accounts, designed to provide you with convenience and
efficiency in handling billing inquiries.

If you have any questions regarding your bill or require assistance with your account, please do
not hesitate to contact us. Our team is available to support you with:

Understanding your billing statement
Accessing usage history

Updating payment methods

Setting up payment plans

Resolving discrepancies

To access our remote services, please log in to your account at [Insert Website Link] or contact
our customer service team at [Insert Phone Number] or [Insert Email Address].

Thank you for choosing our utility services. We are committed to providing you with the best
possible assistance.

Sincerely,

[Your Name]

[Your Position]

[Utility Company Name]

[Utility Company Contact Information]



