
Community Preparedness for Utility Failures 

Date: [Insert Date] 

Dear [Community Member/Neighbor], 

As we enter the [season, e.g., winter] months, it is crucial to be prepared for potential utility 

failures that could affect our community. The purpose of this letter is to provide you with 

essential information and tips to ensure your safety and comfort. 

Understanding Potential Utility Failures 

Utility failures can occur due to various reasons, including severe weather, maintenance issues, 

or unexpected emergencies. Common utilities that may be affected include: 

• Electricity 

• Water 

• Gas 

Preparation Tips 

Here are some steps you can take to prepare for a potential utility failure: 

1. Store sufficient non-perishable food and water. 

2. Have a backup power source, such as a generator or battery-operated lights. 

3. Keep a first aid kit and medications readily available. 

4. Know how to turn off utilities safely when necessary. 

5. Develop a communication plan with family and neighbors. 

Community Resources 

To stay informed about utility services and any ongoing issues, consider the following resources: 

• [Local Utility Company Contact Information] 

• [Community Emergency Services Contact Information] 

• [Local News Station for Updates] 

By working together and preparing in advance, we can enhance our community's resilience to 

utility failures. If you have any questions or would like to discuss further, please do not hesitate 

to reach out. 

Sincerely, 



[Your Name] 

[Your Title/Organization] 

[Contact Information] 


