
Transparency in Responding to Donor Issues 

Dear [Donor's Name], 

We hope this message finds you well. We want to take a moment to express our gratitude for 

your continued support and investment in our mission at [Organization's Name]. Your generosity 

plays a vital role in our efforts to make a difference. 

We are writing to address recent concerns that have been raised regarding [specific issue]. It is 

important for us to be transparent about our practices and the steps we are taking to address these 

issues. 

First and foremost, we acknowledge the feedback we received and take it seriously. We have 

initiated [describe actions taken, such as investigations or discussions]. Our team is committed to 

reviewing our processes to ensure accountability and improvement. 

To promote transparency, we plan to [outline measures for ongoing communication, such as 

updates, reports, or meetings]. We want to ensure you are informed and confident in how your 

contributions are being utilized. 

Thank you for your understanding and support during this time. Please feel free to reach out with 

any further questions or concerns. We value your partnership immensely. 

Warm regards, 

[Your Name] 

[Your Position] 

[Organization's Name] 

[Contact Information] 


