
Safety Recall Follow-Up 

Dear Valued Customer, 

We hope this message finds you well. We are writing to follow up regarding the recent safety 

recall on your [Product Name] purchased on [Purchase Date]. 

Your safety is our top priority, and we want to ensure you have the most up-to-date information. 

If you have not yet addressed the recall, we encourage you to contact us immediately to discuss 

the necessary steps. We recommend checking [Website/Link] for further details about the recall 

process. 

If you have already taken action, we appreciate your promptness in addressing this matter. 

Should you have any questions or require assistance, please do not hesitate to reach out to our 

customer service team at [Customer Service Phone Number] or via email at [Customer 

Service Email]. 

Thank you for your attention to this important matter. We value your trust and are committed to 

your safety and satisfaction. 

Sincerely, 

[Your Company Name] 

[Your Company Address] 

[Your Company Phone Number] 

[Your Company Email] 


