Utility Service Performance Review

Date: [Insert Date]

To: [Recipient Name]

From: [Your Name]

Subject: Performance Review of Utility Services
Dear [Recipient Name],

We are writing to provide a performance review of the utility services provided by [Utility
Company Name] for the period of [Start Date] to [End Date].

Performance Summary

1. Service Reliability: [Detail about reliability]
2. Customer Service: [Detail about customer service experience]

3. Cost Efficiency: [Detail about pricing and any changes over the review period]

Strengths

o [Strength 1]
e [Strength 2]
e [Strength 3]

Areas for Improvement

e [Area for Improvement 1]
e [Area for Improvement 2]
e [Area for Improvement 3]

We appreciate your attention to these matters and look forward to your feedback and any actions
that may be taken to enhance service delivery.

Best regards,
[Your Name]

[Your Position]
[Your Contact Information]



