
We Miss You! 

Dear [Customer's Name], 

We hope this message finds you well. It's been a while since we last connected, and we wanted 

to reach out to let you know how much we value your patronage. 

At [Your Company Name], we are continually evolving to serve you better. We have introduced 

new products/services that we believe you might love: 

• [New Product/Service 1] 

• [New Product/Service 2] 

• [New Product/Service 3] 

To show our appreciation, we would like to offer you a special [discount/promotion] of 

[amount/percentage] off your next purchase. Use the code: REKINDLE at checkout. 

We would love to welcome you back and hear your feedback about what we can do to enhance 

your experience with us. 

Thank you for being a valued member of our community. We look forward to serving you again! 

Warm regards, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Contact Information] 


