Product Exchange Instructions

Dear [Customer's Name],

We appreciate your purchase and want to ensure your satisfaction. If you need to exchange your
product, please follow the detailed steps below:

Step 1: Review Our Exchange Policy

Make sure the item is eligible for exchange by reviewing our exchange policy on our website.

Step 2: Prepare Your Exchange Request

Contact our customer support at [Customer Support Email] or call us at [Customer Support
Phone Number] to initiate your exchange request.

Step 3: Package the Item

Carefully pack the item in its original packaging, including all accessories, manuals, and
documentation.

Step 4: Print and Attach the Exchange Label

Once your exchange is approved, we will send you a prepaid exchange label. Print it and attach it
to your package.

Step 5: Ship the Package

Drop off the packaged item at the nearest shipping location or schedule a pickup with the carrier.

Step 6: Track Your Exchange

Use the tracking number provided to monitor the status of your exchanged item.
If you have any questions or need further assistance, please feel free to contact us.
Thank you for being a valued customer!

Sincerely,
[Your Company Name]



