
Order Status Inquiry Response 

Dear [Customer's Name], 

Thank you for reaching out to us regarding the status of your order #[Order Number]. We value 

your inquiry and appreciate your patience. 

We are currently processing your order, and it is scheduled to ship by [Shipping Date]. You will 

receive a confirmation email with tracking information as soon as it has been dispatched. 

If you have any further questions or need assistance, please do not hesitate to contact us. 

Thank you for choosing [Your Company Name]. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Company Name] 

[Contact Information] 


