
Assessment Request for Customer Service 

Strategies 

Date: [Insert Date] 

To: [Recipient's Name] 

[Recipient's Title] 

[Company's Name] 

[Company's Address] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to formally request an assessment of our current 

customer service strategies. As we strive to enhance our customer experience and satisfaction, it 

is essential to evaluate our existing practices and identify areas for improvement. 

We believe that your expertise will provide valuable insights into the effectiveness of our 

customer service initiatives. Specifically, we would like to focus on the following areas: 

• Current customer service performance metrics 

• Feedback analysis from our customer base 

• Competitor benchmarking 

• Recommendations for strategy enhancement 

We would appreciate it if you could provide us with your availability for a meeting to discuss 

this assessment further. Your input is crucial for us to refine our customer service strategy and 

achieve our goals. 

Thank you for considering our request. We look forward to your positive response. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Company] 

[Your Contact Information] 


