
Dear [Customer's Name], 

We hope this message finds you well. We are reaching out to gather your valuable feedback 

regarding our product customization options. 

We offer the following customization choices for [Product Name]: 

• Color: [List Available Colors] 

• Size: [List Available Sizes] 

• Material: [List Available Materials] 

• Additional Features: [List Features] 

We would appreciate your feedback on the following questions: 

1. Which customization options do you find most appealing? 

2. Are there any additional options you would like to see? 

3. How likely are you to use these customization features? 

Your input is essential in helping us serve you better. Please reply to this email with your 

thoughts by [Feedback Deadline]. 

Thank you for being a valued customer! 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


