
Notice of Updated Free Shipping Criteria 

Dear [Customer Name], 

We hope this message finds you well. We are reaching out to inform you of an update to our free 

shipping criteria that will take effect on [Effective Date]. 

To continue providing you with the best service possible, we have revised our policies to 

enhance your shopping experience. The new criteria for free shipping is as follows: 

• Free shipping on orders over $[New Amount]. 

• Free shipping applies to all items eligible for standard delivery. 

• Expedited shipping options are available at an additional cost. 

We believe these changes will make it easier for you to enjoy our products while saving on 

shipping fees. Thank you for your understanding and support. 

If you have any questions or concerns, please feel free to reach out to our customer service team 

at [Customer Service Email/Phone Number]. 

Sincerely, 

[Your Company Name] 

[Your Company Address] 

[Your Company Phone Number] 


