
Payment Alert 

Dear [Customer Name], 

We hope this message finds you well. We are writing to inform you that your recent payment 

attempt for invoice #[Invoice Number] has failed. 

The failure may be due to insufficient funds, an expired payment method, or a network issue. 

Please check your payment details and attempt the transaction again. 

If you have any questions or require assistance, feel free to contact our customer support team at 

[Customer Support Email] or [Customer Support Phone Number]. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Company Name] 


