Digital Payment Error Notification

Dear [Customer Name],

We hope this message finds you well. We are writing to inform you that there was an error
processing your recent digital payment for the transaction ID: [Transaction ID].

The error details are as follows:
e Error Code: [Error Code]
e Amount: [Payment Amount]

« Date: [Transaction Date]

Please check your payment method and attempt the transaction again. If the issue persists, do not
hesitate to contact our customer support at [Customer Support Contact] for further assistance.

We appreciate your understanding and prompt attention to this matter.
Best regards,

[Your Company Name]
[Company Contact Information]



