
Dear Valued Customer, 

We hope this letter finds you well. As a cherished member of our community, we want to 

express our gratitude for your continued loyalty and support. 

To enhance the value we provide to our loyal customers like you, we are revising our pricing 

strategy effective [Effective Date]. We are excited to announce the following changes: 

• Discounted Pricing: You will receive a [specific discount]% discount on all products. 

• Exclusive Offers: Access to limited-time offers available only to loyal customers. 

• Personalized Deals: Customized promotions based on your purchase history. 

We believe these changes will better align our pricing with the value you receive and make your 

experience even more rewarding. 

Should you have any questions regarding these changes, please feel free to reach out to our 

customer service team at [Contact Information]. 

Thank you once again for being such an important part of our family. We look forward to 

continuing to serve you. 

Sincerely, 

[Your Name] 

[Your Title] 

[Company Name] 

[Company Contact Information] 


