Dear VValued Customer,

We are excited to announce an upcoming upgrade to our utility services that will enhance your
experience and ensure a more efficient service delivery.

On [Date], we will be implementing improvements that include:
e Increased service reliability
o Faster response times

« Enhanced billing options

We appreciate your understanding as we work to improve our services. There may be brief
interruptions during the transition period, which we will do our best to minimize.

If you have any questions or concerns, please do not hesitate to contact our customer service
team at [Phone Number] or [Email Address].

Thank you for your continued support.
Sincerely,
[Your Company Name]

[Your Company Address]



