Utility Service Improvement Notification

Date: [Insert Date]
Dear [Customer Name],

We are pleased to inform you that in our continuous effort to enhance our services, we will be
implementing improvements to our utility services that will positively impact your commercial
account.

Effective [Insert Effective Date], the following enhancements will be made:

« Improved service reliability

o Expanded capacity to meet higher demand

e Upgraded technology for faster service response times
« Enhanced customer support channels

We appreciate your business and are committed to providing you with the highest level of
service possible. If you have any questions or concerns about these improvements, please do not
hesitate to reach out to our customer service team at [Insert Contact Information].

Thank you for your continued partnership.
Sincerely,

[Your Name]

[Your Title]

[Company Name]
[Company Contact Information]



