Dear Valued Local Business Owner,

We are excited to inform you about upcoming enhancements to our utility services that will
benefit your business and contribute to a more efficient and sustainable environment.

Enhancement Details:

o Improved Reliability: We are upgrading our infrastructure to reduce outages and ensure

a consistent supply of services.
e Smart Meter Implementation: New smart meters will allow for real-time monitoring

and efficient energy usage tracking.
o Renewable Energy Options: We will soon offer programs that allow you to choose

renewable energy sources for your business.

Implementation Schedule:

The enhancements will begin on January 15, 2024, with completion expected by March 30,
2024. We will keep you updated throughout the process.

Support & Resources:

If you have questions or need assistance, please contact our customer service team at (555) 123-
4567 or email us at support@utilitycompany.com.

Thank you for your continued partnership. We look forward to serving you better with these
enhancements.

Sincerely,
Your Utility Company Team



