
Review of Recent Purchase 

Date: [Insert Date] 

To: [Company Name] 

Dear [Customer Service/Support Team], 

I am writing to provide my feedback regarding my recent purchase of [Product Name] on 

[Purchase Date]. 

Overall, I am [satisfied/dissatisfied] with my purchase because [briefly explain reason]. 

Specific aspects I liked:  

- [Aspect 1]  

- [Aspect 2]  

- [Aspect 3] 

However, I faced some challenges with:  

- [Issue 1]  

- [Issue 2] 

I would appreciate any assistance you can provide regarding these issues. Thank you for your 

attention to my feedback. 

Sincerely, 

[Your Name]  

[Your Contact Information] 


