
Feedback on Recent Product Purchase 

Dear [Customer Service Team/Company Name], 

I recently purchased [Product Name] on [Purchase Date], and I would like to provide some 

feedback regarding my experience. 

Product Quality 

The quality of the product has [met my expectations/exceeded my expectations/needs 

improvement]. 

Usability 

I found the product to be [user-friendly/difficult to use], and it [performed well/underperformed] 

in my experience. 

Customer Service 

My interaction with the customer service team was [positive/negative], as [provide details]. 

Overall Experience 

Overall, my experience with the product and service has been [satisfactory/unsatisfactory]. 

Thank you for taking the time to consider my feedback. I look forward to your response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


