
Password Reset Instructions 

Dear [Customer's Name], 

We received a request to reset your password for your account on [E-commerce Site Name]. To 

proceed with resetting your password, please follow the instructions below: 

1. Click on the following link: Reset Your Password 

2. You will be directed to a page where you can enter a new password. 

3. Choose a strong password that you haven't used before on our site. 

4. Confirm your new password. 

5. Click on the 'Submit' button to save your new password. 

If you did not request a password reset, please ignore this email. Your password has not been 

changed. 

Thank you, 

The [E-commerce Site Name] Team 
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