
Important Update on Your Order 

Dear [Customer's Name], 

We hope this message finds you well. We are reaching out to inform you about an unexpected 

delay regarding your recent order with us. 

Due to supply chain disruptions, the following items in your order are currently out of stock: 

• [Item 1] 

• [Item 2] 

• [Item 3] 

We understand how important these items are to you, and we are actively working with our 

suppliers to restore availability. We anticipate that the items will be back in stock by [expected 

restock date]. 

We appreciate your patience during this time and assure you that we are doing everything 

possible to expedite the process. If you have any questions or need further assistance, please 

don't hesitate to reach out to our customer service team. 

Thank you for your understanding. 

Sincerely, 

[Your Company Name] 

[Your Contact Information] 


