
Backorder Notification 

Dear [Customer Name], 

Thank you for your recent order with us. We regret to inform you that the following product is 

currently unavailable: 

• Product Name: [Product Name] 

• Order Number: [Order Number] 

• Quantity Ordered: [Quantity] 

We are estimating that the product will be back in stock by [Estimated Date]. As soon as it 

becomes available, we will ship it to you immediately. 

We apologize for any inconvenience this may cause and appreciate your understanding. If you 

have any questions or concerns, please feel free to reach out to our customer service team. 

Thank you for your patience. 

Sincerely, 

[Your Company Name] 

[Your Company Contact Information] 


