
Follow-Up on Product Recall Status 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to follow up on the status of the product recall 

regarding [Product Name] that was initiated on [Recall Date]. 

As a valued customer, I would appreciate any updates you can provide on the progress of the 

recall process. Specifically, I am interested in knowing the current status, any actions taken, and 

expected timelines for resolution. 

Thank you for your attention to this matter. I look forward to hearing from you soon. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


