Utility Payment Cycle Information

Dear [Customer Name],

We hope this message finds you well. We are writing to provide you with important information
regarding your utility payment cycle.

Payment Cycle Details
e Billing Period: [Start Date] to [End Date]
e Due Date: [Due Date]
e Amount Due: ${Amount]

Payments can be made through our website, at our office, or by mail. Please ensure that
payments are made by the due date to avoid any late fees.

Payment Methods

e Online Payment
e Bank Transfer

e In-Person at [Office Location]
e Mail to [Mailing Address]

If you have any questions or need assistance, please do not hesitate to contact our customer
service at [Customer Service Phone] or [Customer Service Email].

Thank you for being a valued customer.
Sincerely,

[Your Company Name]

[Your Company Address]

[Phone Number]

[Email Address]



