Product Return Policy for Subscription
Services

Dear [Customer Name],

Thank you for being a valued subscriber to [Service Name]. We strive to ensure your satisfaction
with our products and services. Below are our return policy details:

Return Eligibility

Products must be returned within [number] days of receipt. Items must be in their original
condition, unused, and with all packaging intact.

Return Process

1. Contact our customer service at [Customer Service Email/Phone Number] to initiate the
return process.

2. Obtain a Return Authorization Number (RAN) from our team.

3. Package the product securely and clearly write the RAN on the outside of the package.

4. Ship the returned product to the address provided by our customer service team.

Refunds

Once we receive your returned product, we will process your refund within [number] business
days. Refunds will be issued to the original payment method.

Exclusions

Unfortunately, we cannot accept returns on the following items: [List any non-returnable items
here].

If you have any questions regarding our return policy, please feel free to reach out.
Sincerely,

[Your Company Name]
[Contact Information]



