
Product Return Policy for Sale Items 

Dear [Customer's Name], 

Thank you for your recent purchase at [Store Name]. We appreciate your business and strive to 

provide the best products and services. After reviewing your order, we would like to remind you 

of our return policy for items bought on sale. 

Return Policy Overview 

Items purchased on sale are eligible for return within [number of days] days from the date of 

purchase. Please note the following conditions apply: 

• Items must be in their original condition and packaging. 

• All tags and labels must be attached. 

• Receipts or proof of purchase must be included with the return. 

Steps to Return Your Item 

To initiate a return, please follow these steps: 

1. Contact our customer service at [Customer Service Email] or [Customer Service Phone 

Number] within the return window. 

2. Provide your order number and reason for the return. 

3. Pack the item securely and ship it to the address provided by our customer service team. 

Once we receive and inspect your returned item, we will process your refund or exchange as per 

your request. 

If you have any questions regarding your return, please feel free to reach out. Thank you for 

shopping with us! 

Sincerely, 

[Your Name]  

[Your Position]  

[Store Name]  

[Contact Information] 


