
Product Return Policy for Clothing and 

Footwear 

Dear Valued Customer, 

Thank you for your purchase! We want to ensure that you are completely satisfied with your 

order. If you are not happy with your clothing or footwear item, you may return it within 30 days 

of receipt for a full refund or exchange. 

Return Guidelines: 

• Items must be unworn, unwashed, and in original condition. 

• All tags and packaging must be included. 

• Footwear must be returned in the original box. 

How to Return Your Item: 

1. Contact our customer service at [Customer Service Email] to initiate your return. 

2. Package the item securely and include a copy of your order receipt. 

3. Ship the package to the address provided by our customer service team. 

Please note that return shipping costs are the responsibility of the customer, unless the item is 

defective or if the wrong item was sent. 

If you have any questions regarding our return policy, feel free to reach out to us at [Customer 

Service Phone Number] or [Customer Service Email]. 

Thank you for shopping with us! 

Sincerely, 

[Your Company Name] 


