
Customer Feedback Resolution Letter 

Dear [Customer's Name], 

Thank you for taking the time to provide us with your feedback regarding [specific issue]. We 

sincerely apologize for any inconvenience this may have caused you. 

We appreciate your input as it helps us to improve our services. After reviewing your comments, 

we have taken the following steps to address your concerns: 

• [Action Step 1] 

• [Action Step 2] 

• [Action Step 3] 

We would like to assure you that your satisfaction is our top priority. If you have any further 

questions or need additional assistance, please feel free to reach out to us at [contact 

information]. 

Thank you once again for your valuable feedback. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 


