
Notice of Revised Utility Pricing 

Date: [Insert Date] 

Customer Name: [Insert Customer Name] 

Address: [Insert Customer Address] 

Dear [Customer Name], 

We hope this message finds you well. We are writing to inform you about changes to our utility 

pricing, effective [Insert Effective Date]. This adjustment is necessary to continue providing 

reliable and high-quality service to our customers. 

The primary reasons for the revised pricing are as follows: 

• Increased costs of raw materials. 

• Upgrades to infrastructure to enhance service delivery. 

• Changes in regulatory requirements. 

The new pricing structure is detailed below: 

Utility Type Old Rate New Rate 

Electricity $[Old Rate] $[New Rate] 

Water $[Old Rate] $[New Rate] 

We encourage you to review the new pricing and understand how it may impact your monthly 

utility bill. Should you have any questions or require further clarification, please do not hesitate 

to contact our customer service team at [Insert Contact Information]. 

Thank you for your understanding and continued support. 

Sincerely, 

[Your Name] 

[Your Title] 

[Utility Company Name] 

[Contact Information] 


