
Urgent Assistance Request for Lost Luggage 

Date: [Insert Date] 

To: Customer Service Department 

[Airline Name] 

[Airline Address] 

Dear Customer Service, 

I am writing to urgently request assistance regarding my lost luggage. I traveled on [Flight 

Number] from [Departure City] to [Arrival City] on [Date of Flight]. Unfortunately, my luggage 

did not arrive with me. 

The details of my luggage are as follows: 

• Passenger Name: [Your Name] 

• Baggage Claim Tag Number: [Tag Number] 

• Description of Luggage: [Description] 

This situation has caused significant inconvenience, and I would appreciate any immediate 

action you can take to locate my luggage. I am reachable at [Your Phone Number] or [Your 

Email Address] for any updates. 

Thank you for your prompt attention to this matter. I look forward to your response. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Contact Information] 


