
Follow-Up on Lost Luggage Claim 

Date: [Insert Date] 

Your Name: [Insert Your Name] 

Your Address: [Insert Your Address] 

Your Email: [Insert Your Email] 

Your Phone Number: [Insert Your Phone Number] 

Airline Customer Service 

Airline Name 

Airline Address 

Dear Customer Service Team, 

I am writing to follow up on my lost luggage claim submitted on [insert date of initial claim] 

regarding my flight [insert flight number] on [insert date of flight]. As of today, I have not 

received any updates on the status of my claim. 

The details of my lost luggage are as follows: 

• Flight Number: [Insert Flight Number] 

• Date of Travel: [Insert Date] 

• Tracking Number: [Insert Tracking Number] 

• Description of Luggage: [Insert Description] 

I would appreciate any information you can provide regarding the progress of my claim. Thank 

you for your attention to this matter, and I look forward to your prompt response. 

Sincerely, 

[Insert Your Name] 


