
Notice to Customers 

Date: [Insert Date] 

To: [Customer Name] 

Address: [Customer Address] 

Subject: Notice for Compliance with Regulatory Standards 

Dear [Customer Name], 

We are writing to inform you about important updates regarding regulatory standards that affect 

our utility services. 

As per [Regulatory Body Name] regulations, we are required to implement certain standards to 

ensure the safety, reliability, and efficiency of the services we provide to you. 

Key updates include: 

• Improved service quality monitoring. 

• Regular maintenance schedules. 

• Emergency response protocols. 

Please ensure that your account details are up-to-date to facilitate seamless service delivery. For 

any questions or concerns, do not hesitate to contact our customer service at [Customer Service 

Phone Number] or [Customer Service Email]. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Title] 

[Utility Company Name] 

[Contact Information] 


