
Notification of End of Product Support 

Dear Valued Customer, 

We hope this message finds you well. We wish to inform you that effective [End Date], support 

for [Product Name] will officially come to an end. This decision has been made as we focus on 

newer products and technologies. 

We appreciate your understanding and support throughout the years. If you have any questions 

or require further assistance, please do not hesitate to contact our support team at [Contact 

Information]. 

Thank you for choosing [Company Name]. 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


