
Important Notice: Product Discontinuation 

Dear Valued Customer, 

We hope this message finds you well. We are writing to inform you that, after careful 

consideration, we have made the decision to discontinue the [Product Name] effective 

[Discontinuation Date]. 

This decision was not made lightly, and it aligns with our ongoing commitment to providing you 

with the highest quality products and services. We are dedicated to ensuring that your experience 

with us remains positive, and we want to assist you during this transition. 

We recommend that you explore our other products that may suit your needs. Our sales team is 

available to help you find suitable alternatives. Please feel free to reach out to us at [Customer 

Service Phone Number] or [Customer Service Email]. 

Thank you for your understanding and support. We truly appreciate your business and look 

forward to continuing to serve you with our other offerings. 

Sincerely, 

[Your Company Name] 

[Your Name] 

[Your Position] 

[Your Company Contact Information]  


