
Adventure Package Frequently Asked 

Questions 

1. What is included in the adventure package? 

The adventure package includes accommodation, meals, guided tours, and transportation. 

2. How do I book the adventure package? 

You can book the package online through our website or by contacting our customer service. 

3. Are there any age restrictions for the adventure activities? 

Yes, some activities have age restrictions. Please check the specific activity details for more 

information. 

4. What is the cancellation policy? 

Cancellations made at least 30 days before the start date will receive a full refund. Terms apply 

for later cancellations. 

5. What should I pack for the adventure? 

It is recommended to pack comfortable clothing, sturdy shoes, sunscreen, insect repellent, and 

personal items as needed. 

6. Is travel insurance recommended? 

Yes, we highly recommend obtaining travel insurance for your trip to cover any unforeseen 

circumstances. 

7. Who can I contact for assistance? 

For assistance, please contact our customer support team via email or phone listed on our 

website. 


