
Utility Services Overuse Alert 

Date: [Insert Date] 

To: [Customer Name] 

[Customer Address] 

Dear [Customer Name], 

We hope this message finds you well. We are writing to inform you that our records indicate an 

unusually high usage of utility services at your premises located at [Property Address]. 

For the billing period of [Insert Billing Period], your usage has exceeded the normal levels by 

[Insert Percentage or Amount]. This might be due to several factors, including leaks, 

malfunctioning appliances, or increased consumption. 

We recommend that you review your recent utility usage and, if necessary, take steps to identify 

and rectify any issues that may have led to this increase. Our customer service team is available 

to assist you if you have any questions or need further information. 

Thank you for your attention to this matter, and we appreciate your cooperation. 

Sincerely, 

[Your Name] 

[Your Position] 

[Utility Company Name] 

[Contact Information] 


