
Dear [Customer's Name], 

We hope this message finds you well! We wanted to take a moment to thank you for choosing 

[Company Name]. Your feedback is incredibly important to us, and we would like to remind you 

to share your experience by completing our customer service survey. 

The survey will only take a few minutes of your time, and your insights will help us improve our 

services. Please click on the link below to get started: 

Complete the Survey 

As a token of our appreciation, you will be entered into a draw to win [Incentive Details] upon 

completion of the survey. 

Thank you for your time and input. We greatly appreciate your support! 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 

%5bSurvey%20Link%5d

